
(p e Doclt<t n c, - lo- 1o
DocKErFrE CoPyffiqMr

Area Code
2490r9

<015> StudyArea Name Bome!ang Wj.teleas

am Year 2 074

<030> Contact Name: Person USAC should contact Mark Lamert

<020>

0g{ swith ouestions about this data

<035> Contact Telephone Number: 401 -260-aoLL FCc Mail Room
Number ot the identitied in data line <030>

<039> Contact Email Address: regulatory@cs j. long!@d. com
Email ot the identitied in data

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<2lo>

<300> Unfulfilled Service Requests (voice)

<310> Detail on Aftempts (voice)

<320> Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<330>

<400>

<410>

<420>

(.mpl ete oftdchc d @tksh eet)

(com pl etc dttd ched M*sheet)

(o tlo ch d6cti ptiv e d ocum ent)

(o ft o ch descriptiv e d ocume nt)

(check to lndlcote cfftifcotion)

(o fto ched desdiptive docufr ent)

(check b lndicob cqtificotion)

(d ttd ch ed d.stl ptive d ocument)

(complete o ft oched @ilsh eet)

(complete dtoched @. ksh eet)

( c omplet. ottoch ed w *shee t)

(iryes, cmphte ofroched wo.ksheat)

(che* to kdicote cqtificotion)

( oftach d esiliptive documen t)

(il not, che& to indicote cfiifcotion)

(c otupl ete ofrdch cd w* shee t)

(c Mpl ete oftoch.d wrksheet)

-

t__J l l

r-rw

ffi
tr-T--I

<430> Number of Complaints per 1,000 customers (broadband)
<41;O> Fixed

<500> Service Quality Standards & Consumer protection Rules Compliance<sro>F
<600> Functionality in Emergency Situations
<ero>F
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates^ A
<900> rribal Land offerings (Y/N)? (J u
<1000> Voice Services Rate Comparability.rororF^
<1100> Terrestrial Backhaul (Y/N)? U U
<1110>

<1200> Terms and Condition for Lifeline Customers

Etr.- .heck box if no outages to report

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, Proceed to Price Cap Additional Documentation worksheet
lncluding Rote-of-Return Corriers offilioted with price Cop Locol Exchonge hrriers

(check to indicdte certifcdtion)

(c om plete ofto ch ed @rksh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certifcolion)

(c om pl e te oft o ch e d wor kh e et)

09t25/2013
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Page 12

2 4 9019<010> StudyArea Code

<015> StudyArea Name Bomerang wirelesa Ec

<02O> Program Yeat

<O3O> Contact Name - Persm USAC should contact regarding this data Mark Lamert

<035> ContactTelephoneNumb€r-Numberofpersonidentifiedindataline<030> 40?-260-1011

<03$ ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> reguratory@cBilongNood,com

TO BE COMPTETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIIING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ol thc rcportint cartiet; my r.sponsibllltles lnclude ensuring th€ accu.acy ofth. annual reporting rcqulr€ments foi universal seruice support
'eclplents; and, to the b€st of my knwledgc, the lnformation reported on this form and In any attachments is accuhte.

lame of Remrtint carrier: Bomerang wileless LLc

ilnatureofAuthorizedofficer: CERTTFTED oNLTNE Date 09 /25/20t3

'rinted name of Authorizcd officer: Jares Belvanz

itle o. position ofAuthorized Officer: CFo

'elephone number of Authorized offi cer' 31 9- 743 -4 6 06

,tudv Area code of Reporting carier: 249or9 FilincDue Dateforthisform: r0/75/2013

Percns willfully making fa lse statements on this form can bc punished by fine or forfeiture under the Comm!nications Act of 1934 47 U.s.C, 55 502, 503(b), or fine or imprisonrent
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

09t25no13 Page 12



Page 13

2490 79

Bo@erang llireless

2074

conEct this data Mark Lamert

indata line <030> 407-260-1011

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

<O3O> regulaEoly@csilongrood.com

certification of officer to Authorize an ASent to File Annual Reports for cAF or Ll Recipients on gehalf of Reporting carrier

cedfy that (Nsre of ASentl
rlso @rtify that I am an ofricer of the repordng carrler nry rcspmllbllltls lnclude ensudn, the accuracy of tfe annu.l data rpordng rqulernts prvtded to the authdad
rgent; and, to the best of my knowledge, the reporb and dat prcvlded to tfte authorlzed alent ts accuate.

{ame of Authorlzed Agent:

{ame of Reooftins cirriFr'

;iSnature of Authorizcd Officer:

,rint€d name of Authorized Officer:
'itle or position of Authorized Officer:
'elephonc number of Authorized Offi cer:

;tudy A.ea Code of Reporting Carrler:

Date:

Filinc

PeRons willfully maklng false statements on this fom can be punlshed by flne or forfelture under the communications Act of 1934, 47 u.s.c 95 502, 503(b), or flne or imprisonmeht
under Title 18 ofthe united Stares Code, 18 u.S.C. ! 1001.

Certification of Agent Authorized to File Annual Reports for CAF o, Ll Recipients on Behalf of Reporting Carrier

'asa8€ntforthereportlng@IdeI,ertifythatlamauthodredto3ubmittfieannuat'"portsiounGEai--iEsuppo]treclplentsonuet.atr@
he data reported herein based on data prcvlded by the r€portlng arrlet and, to the b6tof my knowledF, the lntorma$d reported her€in ts accuate.

,lame of Authorized Agent or Emplol€e of AEenti

iignature of Authorized ASent or Emplovee of AE.nt;
,rinted name of Authorized Agcnt o. Emolovee ofA.eot:
'itle or position of Authorlzed Agent or Employee ofAgent
'elephone number of Authorized AIent or Emolove of Arent:

itudy Ar.a Code of Reporting Carricr:

Date;

Flling Due Date for this fom;
.

18 ofthe Uoited St*es Code, 18 U.S.C S 1001.

09125120't3

Page 13



Attachments



A-r-l
e i^; IOUCn
WIRELESS

FCC Form4Sl
section 500: sen'ice Quatity standards & consumer protection Rules compliance

under FCC Rule' section 54.?02,anETC must comply that it will satis$.applicable consumerprotection and service quality standards. noo*ouo!ffiir.r.6, tta d/b1a enTouch \4rireless(Boomerang) is in complianie rvith the cellular reretmmu#ations and Intemet Associarion,sConsumer Code for Wireless Service.

1' Boomerang discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on Boomerang,s r+,ebsite at*rrw.entouchwireless.com.
2. Boomerang provides r.*ic" availability information on their rvebsite at
- rvww.entouchwireless.com.
3' Boomerang makes avaitabte contract terms to subscribers rvhan they initiate or changeservice' These same terrns are availabl. to *uar".iu.., i*, the anaual recertilicationprocess as ourrined in commission rures that govem.oriiouia;t;rib-;;;b1ity.4' Boomerang's Lifeline service can be- terminatid t;"t;T.: by eitherparty witt out an earlyrermination fee. 

fgrvigg is dependenr on continued 
"rigitiliry 

in the program.5' Boomerang provides disctosures" minutes in"tuoJ i"'ii-r"rin" pfans, expiotion of planminutes, availability of service, and cost for additional *irrot", in all published Lifelineadvertising materials.
6' Boomerang customers are provided options if they exceed the number of minutes providedin their Lifeline plan' customers can purct use ,tunaurairp ,p prans at thousands of rocarretail establishments and through customer service. PIan descriptions are available on thecompany website at wrvw.entouchwireless.com
7 ' Boomerang's toll-free tott*.rGGffiG is g664gg-g719. customers can reachcustomer service by.dialing 6t I fronr their enToucn ploi". customers can also contactBoomerang yia email at suppo.t@entouqhrviretess.;m ; by us mail. This information is

iJ:.,,rJ*il*: 
terms orservil@site uno in au informationprovided

I 
LHT,"J;:;-,:$i:I.allconsumer 

inquiries and complaints recei'ed from sovemmenr
9' Boomerang has proceiures inplace 

1o p-ai1ta-in the privacyof subscriberproprietaryinformation in accordance with applicabre r"o..uiurialii. rur*r.l0' At service initiation, Booqrerangiiqu".,. that subscribers ..opt In,, to receive freenotifications regarding activation stat's., balanc" 
"r"Ji.rc- customers cau also decline torecei'e these messages and notices by'opting oot;l ii" rubscriber chooses to decline freenotifications they rvill receive only those Lir.iin. no,in*iioos required by the FCC such as

ll!:"-l,HJ;t}Tffi::ffithe iecertincation;",t..;;. rhe cusromei cannot opr our or
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FCC Form 481
Section 600 - Functionaliry in Emer-eency Situations

under FCC Rules, an ETC must demonstg. i! ability to remain functional in emergencysituations' since Boomerang wireless, LLC d/b/a enTou"h-wil;;1ffiffi;;;'- providingsen'ice to its customers through the use of facitities outainea aom other carriers, it is able toprovide to its customers the same ability to remain tunctional il;#;""y:ilil;, as currentrypro'ided by the carriers to their o*, .orto*ers, including ;;;;;r to a reasonable amount of back-uppower to cnsure functionality without an extemal polver io*.r, re-routing traffic around dama-gedfacilities, and the capabilitytf managing;rff";pik ;;;G from emergency situations.

Boomerang along lvith their underlying carriers, have created back-up systems to ensurefunctionality in the event of a loss oipowr ornefwork functionatity. Boomerang's supportfacilities are housed in a carrier-class data center rvr$ fully rraooa*t porver and HyAC, acontrolled temperature and humidity environment, fire-thrLt dejeclion and suppression" year-roundcritical monitoring, and secure u"*r, with biometric;.cJry.Ae facility features redundantgenerators and redundant fiber optic connectivity. Thed","'.,lrtrr is a relnforcJ.on.rt. buildinglocatcd in a secure area and collocated with the ir"rrrr"oi"ui'g.n"*tion plant. All systems nithinthe facility are imJ'lemented on redundant seners, each with re-aunaaaiJil;;;;k *d power.
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